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OntarioOntario

• One million square kilometres
• Area larger than France and Spain combined
• Population – 12.8 million 
• One in three Canadians lives in Ontario
• One of the most multicultural 

societies in the world – 29% foreign born
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GovernmentGovernment
• Westminster-style parliamentary system 
• 107 Members (MPPs)
• First past the post electoral system – typically single 

t j it i itparty majority or minority
• Premier appoints Executive from the elected MPPs
• Executive initiates policy sets priorities• Executive initiates policy, sets priorities 
• Legislative Assembly considers

policy, enacts laws, p y, ,
holds government 
accountable 
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Research and Information 
Services

• A division of the Legislative Assembly, part of the 
Legislative Library

• Serve all MPPs 
• 13 researchers – multidisciplinary subject specialists; 

9 h lib i9 research librarians
• Customized research for MPPs, legislative committees, 

oral and ritten briefingsoral and written briefings
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Question 1Question 1

What is missing in policy makers’ understanding ofWhat is missing in policy makers  understanding of 
the role and complexities of research?
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Policy making and thePolicy making and the 
Legislator’s role

• Debate policy in bills introduced by Executive
• Question Period question the Executive on any• Question Period – question the Executive on any 

matter of public concern
• Legislative Committees – study legislative 

l bli li iproposals, public policy issues
• Private Members’ Bills – formulate and propose 

legislationg
• Research Service assists MPPs with all of these 

functions
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What legislators needg

Members’ Roundtable

• Objective information and analysis, not party spin –
to debate persuade communicate offerto debate, persuade, communicate, offer 
alternatives

• Want “understanding” – no time to read flood of 
i f ti ti t fl tinformation, no time to reflect

• Concise reports – time is limited
• Speed – as issues arise timely• Speed – as issues arise, timely 
• Accuracy, reliability
• Manage and make sense of the barrage of g g

information
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Research Complexities/ChallengesResearch Complexities/Challenges 

Objective research in a highly political 
environment

• Identify best, most authoritative sources
• Must be accurate balanced fairly present all relevant• Must be accurate, balanced, fairly present all relevant 

views
• No bias or omissions no advocacy – inform notNo bias, or omissions, no advocacy inform, not 

persuade
• Do not lead the debate, but be constantly aware ofDo not lead the debate, but be constantly aware of 

emerging issues
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Particular challenge –
l inovel issues

• E.g.,  same-sex marriage, assisted suicide
• How to frame the issue - e.g., human rights, 

protecting the vulnerable/society, criminal law, 
protection of children – affects the research
T h d d l i l b i fi d• To what degree do legislators bring fixed 
perspectives? 
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Speed and timeliness

• sense that “the answer” exits on the Internet - research 
and analysis regarded as a search functionand analysis regarded as a search function

• making the response concise and understandable 
despite complexitydespite complexity 
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P ibl i li ti f b idi itPossible implications for subsidiarity 
model

• legislative level issues are likely similar• legislative level – issues are likely similar
• executive level – some insight to needs of legislators 

and how these can be managedg
• Subsidiarity model - challenge to ensure these new 

decision-makers have access to quality information 
d l i t k b t d i iand analysis to make best decisions

• Legislators lack understanding of complexities – likely 
they will too – need for education supportthey will too need for education, support 
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Question 2Question 2

What are the crucial differences in the current 
role played by policy research, relative to pastrole played by policy research, relative to past 
models and what further changes can be 
expected in the medium term?expected in the medium term?
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Our role at the Ontario legislature 
has not changed, but

• the way we do our worky
• multiplicity of sources of information, and 
• expectations of legislators have changedexpectations of legislators have changed
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I t t i th i d i fInternet is the prime driver of 
this changethis change

• democratized access to information 
• new ways of communicating, issue-oriented e ays o co u ca g, ssue o e ed

communities, creating content, influencing policy and 
decision making

• social networking tools – Web 2.0 – blogs, YouTube, 
web sites, chat, discussion forums, e-democracy 
i iti tiinitiatives
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Two examplesTwo examples

1. Biblioteca del Congresso Nacional de Chile -
Cybercitizenship

• sponsor and co-creator of cybersocial networks –
e g blog for the elderlye.g., blog for the elderly

• trend watcher – emerging and not yet published
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2. Ontario Citizen’s Assembly on Electoral 
Reform

• a unique exercise in citizen engagement in the q g g
province

• 103 randomly selected citizens, supported by a 
Secretariat 

• empower CA members to deliberate and decide
• model for citizen dialogue on public policy questions
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Possible implications for subsidiarityPossible implications for subsidiarity 
based model

• ability to use 2.0 social networks to support subsidiarity y pp y
policy needs - ensure coordination, electronic classrooms, 
exchange information, best practices, watch for emerging 
trends in issues and policies 

• Chile, Citizens’ Assembly possible models
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Question 3   

What institutional framework can more effectively 
structure the relationship between power and 
k l d ? Wh t i ti l d l i tknowledge? What organizational model is most 
suited to the production of policy research? How can 
the independence of policy research bethe independence of policy research be 
safeguarded?
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O• model used in Ontario and other Parliaments works in 
these environments

• established as an arm of the parliamentary 
administration, independent of government and available , p g
to all Members of the Legislature equally

• underscores independence, non-partisanship, objectivity
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S f di th i d d fSafeguarding the independence of 
policy researchpolicy research

• Structural and financial independence  from policy 
makers

• recruitment/staff training – no political memberships, 
leave aside personal views 

• review research to ensure no bias, assumptions, 
omissions, neutral language
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Possible implications for 
subsidiarity based model 

Policy makers need access to objective, quality 
information and analysis y

• How to deliver/support to empower new policy andHow to deliver/support to empower new policy and 
decision makers?

• strong library systems, linking to experts, policy g y y g p p y
researchers 

• support self-education, emergence of 
cybercitizenship, new methods of communication
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